SCaT Participants Feedback November 2005

Participants and how they found out about the classes

1. 84 responses were received (no responses were received for Ceilidh dance 1 or one of the
Whistle 1 classes.)

17. Where do you live and work. (Please select at least one option)

| live in Aberdeen less than 1 mile from Harlaw Academy I 27.4% (23)

| live in Aberdeen more than 1 mile from Harlaw Academy I 36.9% (31)

| live outside Aberdeen Em 32.1% (27)

| work or study in Aberdeen less than 1 mile from Harlaw Academy m 8.3% (7)

I work or study in Aberdeen more than 1 mile from Harlaw Academy  mmmm 26.2% (22)

| work or study outside Aberdeen mm 10.7% (9)

18. What is your main cultural background? Please choose one

My main cultural background is from the Scottish Gaelic community B 3.6% 3)

My main cultural background is from other Scottish communities I 60.7%
(51)

My main cultural background is from the UK or Ireland s 20.2% a7

My main cultural background is from beyond the British Isles . 14.3% (12)

2. Where did you find out about the class? Select all that apply.

Leaflet mailing m 4.8% (4)
Leaflet pickup mm 9.5% (8)
Newspaper article 1 1.2% (1)
Word of mouth . 20.2% (a7)
Previous patrticipation I 63.1% (53)
Evening class listing in newspaper L 24% (2)
Taster Day B 3.6% 3)
Internet H 3.6% 3)
Other: 5%
1)
19. Have you visited the new SCaT website at www.scottishculture.org?
Yes I 61.9% (52)
No E—— 27.4% (23)
84

20. We send out news bulletins which inform subscribers about changes to the web site
www.scottishculture.org. Would you like us to add you as a subscriber? If "YES", please
remember to complete your email address below.

Yes e 45.2% (38)

No m— 21.4% (18)

Already subscribe s 16.7% (14)
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Arrangements for the classes

3. Did you receive enough information about the class before enrolling in or starting the
class?

Yes s 89.3% (75)

No - 6.0% (5)

4. If you answered "No", (or "Yes"), what could we have done better? (max 200 characters)
Although the level was clear there was an expectation that you could play the tunes almost straight off; Had no
information at all before enrolling. Would like some detail of the aspects to be covered each term as that would make a
difference as to whether or not | would enrol again. It is always a bit random what level this class operates at. It might
have been better to split the two mixed instrument classes by ability - i.e. Ml 2 and Ml 3. Put it about a bit more when its
time to enrol.

Say what resources you use. Unsure what to expect. When someone has got no experience at all in Scottish music, it is
better to start in guitar 1. | changed after one lesson. That was fine as well.

5. Were you made welcome at the start of the class?

Yes I 92.9% (78)

No 0 1.2% 1)

6. How could we have improved the welcome you received? (200 characters)

"she said - not again!!!" - joking. Better introductions of individuals as they joined the class

Don't know Excellent, warm welcome. Tutor and class friendly. It was more the other "students" than the tutor
who made me feel welcome. Missed first class - on arrival at next one tutor never said hello - | suppose it was
obvious | knew folk anyway. Name badge first week might help and introductions. Don't know class names after a

whole session.  No improvement needed

not from Scat but from the Tutor he needs to open up more.  not possible

OK Very good Was fine! Wee dram would have been nice. Realistically, at a continuing class there's
no need for a special welcome.

8. Do you read music?

at sight ) 26.2% (22)
slowly —— 42.9% (36)
don't read music — 22.6% (29)
not relevant m 6.0% (5)

9. Do you prefer to play/sing....? (PLEASE CHOOSE ONE)

with written music? ) 21.4% (18)
without music? ) 16.7% (14)
both? ) 36.9%  (31)
not relevant — 20.2% (a7)
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Satisfaction

7. Rate your degree of satisfaction from 1 to 5, where 1= very disappointed 2 = disappointed
3 = OK 4 = satisfied 5 = very satisfied

course content 1 (4.5)
quality of tuition ] (4.4)
course accommodation ] 4.1
overall learning experience 1 (4.3)
fun, socialising, enjoyment 1 (4.5)
value for money | (4.5)

10. Please give any comments you have about the course and tutor. (200 characters)

A has a real love of the instrument and is a most encouraging tutor. Feel glad to have had him.

Always good fun meeting old friends. Excellent, enthusiastic tutor who has plenty of patience if you don't get it right
first time.

As my first experience - enjoyable, friendly, with patient delightful tutor.

Brilliant Tutor

Cancellation of a class with no warning was disappointing especially for people who travelled a distance to get there.
A phone call even at 6pm would have been appreciated.

Course and tutor absolutely first class.

Course has moved along quite rapidly - | would have preferred if the course had introduced grace notes and
ornamentation one by one and then moved to tunes using these and so on rather than using lots of different
ornamentation from an early stage.

Course suited the more able students while others had to struggle to keep up. Tutor encouraged by some pupils to
play more tunes rather than perfecting playing techniques

Difficult to deal with range of expertise in the class - but pushing us on.

Enjoyable and well prepared but can go off on a tangent.

enjoyed course, excellent tutor

Excellent (2)

Excellent teacher - enthusiastic and supportive. I've learned a lot in a short time.

Excellent teaching by ear. The speed required by the step dancers is quite challenging.

Excellent tutor - open to requests and very encouraging.

Excellent tutor and excellent course

Fab

Good fun experience

Good variety of activities

G is a Wonderful Tutor she not only teaches the songs but in most cases a bit of the history behind the song also.
the Course is fun with a good variety of songs to choose from.

G is ace.

G was very good at going over the music and the words and trying to explain the song. The course itself was just
what | was after in terms of learning less well known and more local songs.

Great pace, contact and method of teaching

| really enjoy learning from S. He knows music and knows that it takes time to learn. | enjoy learning more about
something pertaining to this area of Scotland.

I really enjoyed the guitar course and the tutor is really enthusiastic. | already learned a lot this first session.

I was ill and missed 3 weeks of classes. Tutor ensured | was brought up to speed.

I was not as interested in the tunes chosen as | have been in the past. | would have liked to do more tunes -
practising to "perform" at the concert limits the ground we can cover.

I would prefer to have done some arranging/using harmonies etc. rather than just playing melodies. | did enjoy the
Hungarian and Swedish tunes.

It would be difficult for anyone to follow S. J lacks the ability to deal with the large difference in levels/abilities but he
is learning. He is a fantastic fiddler himself and | think we disappoint him.

Learning a lot of new songs. Good experience playing to public outside the class. Excellent visit to Elphinstone and
heard some wonderful songs and stories.

L is great. We learn and we have fun. It is a social occasion.

L is very good

M makes it really fun. It's a great night out.

M is just perfect.

More like a fiddle class than mixed instrument. Tutor does not help with room set up - stands by and watches.

New tutor who is offering a varied repertoire of traditional both Scottish and European.

Nice tunes and very understanding tutor

Not enough allowance made for mixed abilities of the class. The tutor pushed too hard for speed at the beginning
which discouraged people. Alternative slower tunes could have been used. Not much interest in arranging tunes.

Pretty intensive stuff for Level 1 - loads of vocab etc. which | prefer rather than some of the lightweight language
courses I've attended in the past. However, | can see how this might seem a bit daunting to some people who might

3
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assume they should try and memorise everything in one go rather than treating it more as a "smorgasbord". Maybe a
sort of two-tiered approach might help here - F notes already include so much material it would be daft to ditch things but
maybe some gentle guidance as to what to really concentrate on may help those who find it harder going but keep the
extras in there for folk who pick things up easily. Reading/writing/role play exercises are good - more role
playing/conversation please. Also how about a variation on the theme after about lessons 5/6 when students have a bit
of confidence and Gaelic under their belts - students write short conversations on suggested topics themselves and then
read them out ? Generally very informative and entertaining and I'm definitely looking forward to next term.

Really enjoyed the course. Liked the flexibility (to take into account what everyone would like to do). Well organised.

Relaxed and encouraging tutor - a born teacher. Enjoyed playing to the carious accompaniments or rather
accompanying the various instruments.

S is a very good and patient tutor. It would be helpful though if he could be stricter with time keeping as we often
don't get started until 7.15 pm due to tuning others violins, chat etc.

So good, | always enjoy coming.

The course is fine and | knew what | was letting myself in for. Hard work; good group atmosphere.

the Course is great it’s a good Idea to have folk playing different Instruments. It gives a good standing on how to
play in sessions and in a band. The Tutor needs to pick up the ball more. He never set up the class never seemed to
prepare for the class and played at 100 mph and didn’t seem to have time for the folk that don’t read music or played a
tad slower then the rest... he would come in Late to class and sometimes leave early.... it felt like he was treading water
till 9pm...

The tutor introduced some interesting new tunes which | enjoyed playing.

Varied selection of dances. Excellent teacher.

Very enjoyable class. Learned some great new tunes. Learning tunes by ear at a good pace especially in later
lessons. Also really enjoying playing for the step dancers. C is both friendly and patient and is very accommodating and
responsive to suggestions/requests - It has been particularly useful to have both slow and fast recordings of the tunes.
Also useful to have a copy of the music for reference - and noting bowings etc. Would like some more on aspects that
make Cape Breton style distinctive from other styles, and more detail on ornamentation and bowing next term.

Very good

Very good course and tutor. Good motivator.

Very good musician but lacks patience with slower learners, ideas for arranging pieces and
enthusiasm/encouragement to keep everyone engaged as a group.

Very good, encouraging tutor. Enjoyed the course

Very good, patient teacher with a sense of humour.

Very knowledgeable, approachable, friendly.

very knowledgeable

Very patient and accommodating. Very friendly

warm, fun, stretching and interesting

Would like to be able to learn without!

11. Please give any comments about the rooms and Harlaw Academy. (200 characters)

A suitable central venue.

Adequate

adequate, warm.

Adequate. A pity we have to miss when schools are on holiday but probably unavoidable.

Adequate. Shame we can't have big communal tables anymore in the canteen.

Basic but adequate

Being at end of corridor, our class causes less disturbance - but chanter class next door must hear us.

Could be more spacious

Fine

Fine, but cold at times.

Good

Good accommodation

Good facilities plus no problems with parking

good place

Great central location. Generally good all round. Noise from neighbouring classroom can be distracting.

Gym hall is fine for ceilidh dancing. Toilets not easy to find, esp. gents with cubicles.

Harlaw Academy is a bit run-down, but it is central and easy to get to by bus, and with plenty car parking near at
hand

Ideally, the room would be smaller and we'd have access to audio-visual equipment and the Internet.

It is fine. | do not know anyplace that would be better.

Much too hot for dancing! The heat makes it very unpleasant to the extent I'm considering not coming again though |
have been for the last few years.

Need to move all furniture in order to work in this room.

Not enough space and fresh air. More fresh air is needed.

OK

OK - | keep getting lost but that is my problem - perhaps you could issue us all with a ball of string so we can find our
way to the tea room - and back.

Perfectly adequate for purpose although | do know that blackboards that don't seem to want to be written on cause a
lot of problems. Are OHP's available at no extra cost? This would solve the writing problem and | know from personal
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experience of training that as soon as you wipe something off the board, someone will ask to see it again and if you keep
the OHP slides you can refer back quickly and easily.

Plenty of space and no singers - nice and quiet.

room very small, acoustics could be better.

Rooms would be fine if we didn't have to keep moving desks around and more parking spaces would be great. The
Academy location is a good venue.

Rotten parking, warm rooms and clean school.

Sometimes travelling sound from other classes makes singing difficult

The classroom used for Cape Breton fiddle is quite cramped.

The room we are in is too small for the class.

the rooms are fine

the rooms are fine it only takes 5 minutes to set up the class and return the chairs once class has ended.

The rooms are fine. With the number of people in my class it was hard to hear myself play when we were doing our
own thing all at once....maybe slightly smaller numbers or a bigger room?

Very adequate for the purpose.

Very good to reach. The room tends to be overheated.

Very stuffy but adequate otherwise

Warm and good enough sound proofing qualities!

Yes, very good. Warm and welcoming, however, car parking facilities leaves a lot to be desired, especially when
having to carry a clarsach!

12. Please give any general ideas about how SCaT could do things differently or better?
(200 characters)

Better marketing/higher profile.

e-mail newsletters

email newsletter to members instead of by post - save money.

Encourage tutors to play at sessions after classes. Organise more weekend/summer workshops.

Enjoy the friendly informal atmosphere. More things for kids.

Fine

Fine - except could provide application forms for next session.

Gaelic -- we need a Gaelic 2 class and people progressing into it. People in Gaelic 1 should be approached about
progressing before the end of the year.

Handy to have notices at coffee break as | often want to press on and get to class at the start.

Helpful if tutors could encourage members to converse more......... ?..... hard to remember everyone’s names. Tutors
could facilitate this.

| think it is doing very well as it is.

I think SCaT do well to communicate to a large number of people. It is well organised and enjoyable.

I would like to see more playing with other musical back-up - pipes, whistle, fiddle, etc.

I'm very happy. It is social and friendly as well as being a good learning experience.

Introduce an intermediate song class, seems to go straight from beginner to advanced.

It would be useful to have a Gaelic conversation circle since there is really no opportunity in Aberdeen to practise
speaking Gaelic. There is obviously some spoken Gaelic in class, but we are also learning how to read and write Gaelic

Monthly/term email newsletter

More communication in local free newspapers? Seek oil industry sponsorship.

More social events, but not sure who would come.

N/A

No

No - apart from midi scores of the music used being on the web site

Not insist on having a performance every term. It takes away from the enjoyment when things have to be practised
until they are in a state to be performed.

not possible as far as | can see.

Not relevant to my course this time round but last year | did Whistle 3 for a term and had to reluctantly give it up due
to other commitments. One of the clinching factors was Kenny's forthright views on the use of written music! | did try to
memorise the tunes but there's obviously something that just doesn't click in my brain whereas | can bash my way
through most things quite happily with music in front of me. | know I'm not alone! Please don't alienate those of us just
out for a bit of fun rather than trying to build up a repertoire so we could cut it with the best in a session.

OK

Possibly a preliminary course (3 or 4 weeks) for beginners who have never played before so they are able to get into
beginners classes.

Prior to end of term concert, how about preparing sets of tunes or songs using musicians from different classes.

Scat is growing better every year .what ever it is you are doing keep it up... it’s a great way to spend an evening...

Some more combined individual sessions with musicians.

things seem to be fine the way they are.

Think could publicise more, i.e. make sure SCaT enrolment dates are on BBC pipeline/tutor folk plus free articles in
press.

Would be great if admin could be via phone/email or internet.
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Future activities

13. PLEASE COMPLETE QUESTIONS 13 TO 16 ONCE ONLY - not for each evening class
you do. If you have already answered these questions, please go on to Question 17. Would
you like us to run classes which focus on learning skills, not music etc? Please tick any
which would interest you.

Teaching adults & 3.6% 3)
Teaching children (under 16) - 4.8% (4)
Performance " 15.5% (13)
Participating in sessions ) 25.0% (22)
Tune composition amw 9.5% (8)
Song writing e 10.7% (9)

Other: 3-4 week preliminary to beginners classes; playing for dancing; Doric; Doric - especially
writing

14. Would you like us to run full-length or shorter classes on any of the following topics? (if
we can find good tutors)

Singing and accompaniment ) 20.2% (a7)
Gaelic singing - 7.1% (6)
Doric language e 10.7% 9)
Gaelic literature m 4.8% 4)
Scots language - 7.1% (6)
Historical dances e 9.5% (8)
Harmony singing - 11.9% (10)
History - 11.9% (10)

Other: cello; storytelling perhaps

15. We run workshops on a Saturday or Saturday and Sunday. What is best for you?

Saturday only m 11.9% (20)
Sunday only m 4.8% 4)
Either Saturday or Sunday IEs— 48.8% (41)
Holiday Mondays ) 8.3% (7)
Any day of the week (for the right workshop) = 11.9% (10)

Other: School holidays;

16. Do you have other suggestions of classes or workshops we could run (please indicate if
it is a class or workshop you are suggesting) - (200 characters).

A preliminary course of 3-4 weeks for beginners who have never played before so they are able to get into
beginners classes.

As in 14 cello for those who like to play as Scott Skinner did as part of accom to fiddle and trad. music in own right.

Ceilidh band playing - selecting the right combination of tunes, what goes with which dance etc, perhaps covered in
the performance skills? Could be class (to play for the dancers at the end of term) or a one day workshop with a ceilidh
at the end.

Clarsach workshop

Class: Scottish literature/Scottish architecture/ Scottish history/art.

fiddle class for complete beginners

Gaelic conversation (see above)

I would definitely be interested in attending fiddle workshops especially over the summer and other holiday breaks -
or weekends anytime. Would be happy for these to be with existing (or past) SCaT tutors or invited tutors.

Keyboard workshops

No

No - | am happy with my ceilidh dance evening class and going to ceilidhs.

Perhaps use of sound equipment to enhance public performance?

Playing for dancers

Reading Music History of Music and Instruments

storytelling

There might be demand for a Gaelic conversation group for learners at all levels. This works in Edinburgh, but you
need an organiser/facilitator. | suppose that's more a workshop than a class.



